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UST Registration Guide  for 

Tank Owners  with a 

Preparer  
This guide should be used when someone other than the Tank Owner is preparing the tank 

registration form (for example, the Lessee/Tenant, Consultant, or A/B Operator). If the Tank Owner is 

preparing and submitting the form themselvesΣ ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴ ƎǳƛŘŜ ŎŀƭƭŜŘ ά¦{¢ 

Registration Guide for Tank Owners (no preparer involved).έ  
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1. Tank Owner Creates a Responsible 

Official (R.O.) Account  
 

Step 1.1 (Tank Owner): Go to geos.epd.georgia.gov/GA/GEOS/Public and click άCreate a New Accountέ.  

 

Step 1.2 (Tank Owner): Enter tank owner contact information. Click Next.  

 

 

 

Helpful Hints: 

V The R.O. information 
entered here will appear on 
the registration form.  

 
V If the system indicates the 

username is already in use, 
select your own unique 
username.  
 

V If the system indicates the 
email address is already in 
use, you have already 
created an account and you 
should log in using the 
username and password 
provided to you via email.  
 

V If you forgot your user name 
ƻǊ ǇŀǎǎǿƻǊŘΣ ŎƭƛŎƪ ά.ŀŎƪ ǘƻ 
[ƻƎƛƴέ ŀƴŘ άCƻǊƎƻǘ ¦ǎŜǊ 
bŀƳŜ ƻǊ tŀǎǎǿƻǊŘέΦ 

 

https://geos.epd.georgia.gov/GA/GEOS/Public
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Step 1.3 (Tank Owner): Select άResponsible Officialέ ŀƴŘ άRO/Owner for Underground Storage Tankέ. 

Click Next.  

 

 

 

Step 1.4 (Tank Owner): Answer the security questions ǘƘŜƴ ŎƭƛŎƪ άNextέ. 

        

 

Helpful Hints: 

V If you have multiple permits with EPD , you may select other RO options (e.g. Scrap Tire). 

 

 

Helpful Hints 

V Write down your answers, you will 
need them later 

V Answers are case sensitive 
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Step 1.5 (Tank Owner): Enter the characters you see and click άProceed with e-Verifyέ.  

 

Step 1.5a (Tank Owner): Enter your information and click άContinue Registration ProcessέΦ  

 

 

 

 

 

 

 

Helpful Hints: 
V Use your legal name 
V Enter your home address with correct zip code 

V Entering your business address will cause your e-verify to FAIL  

V Enter your home phone number  

V Contact the GEOS Help Desk at 404-656-5261 before you use your last e-verify 

attempt  
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Step 1.5b (Tank Owner): If e-Verify was successful, you will see the screen below. Click άOKέ.  

 

 

 

 

 

 

 

 

 

 

 

 

Step 1.5c (Tank Owner): Next, click ά.ŀŎƪ ǘƻ [ƻƎƛƴέ and it will take you back to the Home Screen. 

 

If e-Verify Failed:  

V If e-Verify was NOT ǎǳŎŎŜǎǎŦǳƭ ŎƭƛŎƪ άCancelέ ŀƴŘ άProceed with ESA Optionέ. 
V Complete Step 1.5c through Step 2.6.  

V Once your facility is associated you will print and mail a άSubscriber Agreementέ.  

V Once your Subscriber Agreement is received and approved, you will be able to 

proceed with assigning a Preparer and submitting the Tank Registration Form. 
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Step 1.6 (Tank Owner):  An email will be sent to you from GovOnline@govonlinesaas.com with a 

username and temporary password.  

 

 

 

 

  

 

Step 1.7 (Tank Owner): Go to geos.epd.georgia.gov/GA/GEOS/Public and Log In using the username and 

password provided in the email you received.  

 

Step 1.8 (Tank Owner): Once you log back in the system will ask you to create a new Password and a PIN 

number.  

 

Helpful Hints: 

V LŦ ȅƻǳ ŘƻƴΩǘ ǊŜŎŜƛǾŜ ŀƴ ŜƳŀƛƭ, 

check your junk mail. 

V LŦ ȅƻǳ ŘƻƴΩǘ ǎŜŜ ŀƴ ŜƳŀƛƭ ƛƴ ȅƻǳǊ 

junk email folder, contact your 

IT department. 

 

Helpful Hints: 

V Write down your Password, you will 

need it later.  

V Write down your PIN, you will need 

it later.  

mailto:GovOnline@govonlinesaas.com
https://geos.epd.georgia.gov/GA/GEOS/Public
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2. Tank Owner Associates UST Facilit y(ies)  

and UST Registration Form (s)  
 

Step 2.1 (Tank Owner): Go to geos.epd.georgia.gov/GA/GEOS/Public and Log In using your username 

and password. /ƭƛŎƪ άMy Accountέ ŀƴŘ άBasic Informationέ  

 

 

Step 2.2 (Tank Owner): Click άAssociate Facilitiesέ  

 

 

https://geos.epd.georgia.gov/GA/GEOS/Public
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Step 2.3 (Tank Owner): Click άAssociate Facilityέ button 

 

 

Step 2.4 (Tank Owner): Cƛƭƭ ƻǳǘ ǘƘŜ άAddressέΣ άEnvironmental InterestέΣ άRegistered/Non-registeredέ 

ōƻȄŜǎ ŀƴŘ ŎƭƛŎƪ άSearchέ.   

 

 

 

 

 

 

 

 

Helpful Hints:  

V ONLY enter the street number or street name, NOT the full address 
V If you need to narrow down the search, enter only a partial facility name 
V If you have more than one facility, please repeat Step 2.4 until all of your facilities 

are entered 
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Step 2.5 (Tank Owner): Select your facility and the UST Storage Tank Registration Form. Then click άOKέ. 

Once you have added all of your facilities, click άCloseέΦ 

 

 

 

 

 

Step 2.6 (Tank Owner): Review your information, if the Submittal Type  ǎŀȅǎ άUST ς Storage Tank 

Registration Formέ ŀƴŘ ǘƘŜ Status ǎŀȅǎ άActiveέ ȅƻǳ Ƴŀȅ ǇǊƻŎŜŜŘ to Section 4.  If the Status says 

άPendingέ ƻǊ ƛŦ ȅƻǳ ǎŜƭŜŎǘŜŘ άtǊƻŎŜŜŘ ǿƛǘƘ 9{! hǇǘƛƻƴέΣ ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀƎŜΦ 

 

 

LŦ ȅƻǳ ǎŜƭŜŎǘŜŘ άProceed with ESA Optionέ ƛƴ {ǘŜǇ мΦр, please see next page.  

 

 

Helpful Hints:  

V Make sure the facility you select has άUST PROGRAMέ ƭƛǎǘŜŘΦ LŦ ƴƻǘΣ Ǝƻ ōŀŎƪ ǘƻ 
Step 2.3.  
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LŦ ¸ƻǳ {ŜƭŜŎǘŜŘ άProceed with ESA Optionέ ƛƴ {ŜŎǘƛƻƴ мΦр  

V You will see something similar to the image below  
V Your Status ǿƛƭƭ ǎŀȅ άtŜƴŘƛƴƎέ 

V tǊƛƴǘ ȅƻǳǊ άSubscriber AgreementέΣ ǎƛƎƴΣ ŀƴŘ Ƴŀƛƭ ǘƻ ǘƘŜ ŀŘŘǊŜǎǎ ǇǊƻǾƛŘŜŘ ƻƴ ǘƘŜ 

form. 

V Once your Subscriber Agreement is received and approved, the Status will change to  

άActiveέ and you will be able to proceed. This may take a few weeks, so periodically 

ŎƘŜŎƪ ǳƴŘŜǊ άaȅ !ŎŎƻǳƴǘέ ŀƴŘ ά!ǎǎƻŎƛŀǘŜ CŀŎƛƭƛǘƛŜǎέ ǘƻ ŎƘŜŎƪ ǘƘŜ Status. 

V Once the Status ŎƘŀƴƎŜǎ ǘƻ άActiveέΣ ȅƻǳ Ƴŀȅ ǇǊƻŎŜŜŘ ǘƻ {ŜŎǘƛƻƴ пΦ 
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3. Preparer #ÒÅÁÔÅÓ Á Ȱ0ÒÅÐÁÒÅÒȱ Account  
 

Step 3.1 (Preparer): Go to geos.epd.georgia.gov/GA/GEOS/Public ŀƴŘ ŎƭƛŎƪ άCreate a New Accountέ  

 

Step 3.2(Preparer): EƴǘŜǊ ǘƘŜ άtǊŜǇŀǊŜǊέ όŜΦƎΦ /ƻƴǎǳƭǘŀƴǘ ƻǊ hǇŜǊŀǘƻǊύ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ άNextέ 

 

 

 

 

 

Helpful Hints: 

V If the system indicates the 
username is already in use, select 
your own unique username.  

 
V If the system indicates the email 

address is already in use, you have 
already created an account and you 
should log in using the username 
and password provided to you via 
email.  

 

https://geos.epd.georgia.gov/GA/GEOS/Public
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Step 3.3 (Preparer): {ŜƭŜŎǘ ǘƘŜ άPreparerέ ƛƴ ǘƘŜ ŀŎŎƻǳƴǘ ƎǊƻǳǇ ƭƛǎǘ ŀƴŘ ŎƭƛŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ ƴŜȄǘ ǘƻ 

άPreparerέΦ /ƭƛŎƪ άNextέ.  

 

Step 3.4 (Preparer): Fill out the security questions ǘƘŜƴ ŎƭƛŎƪ άNextέΦ 

        

Step 3.5 (Preparer): To finish creating your account, enter the characters you see then click άCreate 

Accountέ 

  

Helpful Hints 

V Write down your answers, you will 
need them later 

V Answers are case sensitive 
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Step 3.6 (Preparer): LƴŦƻǊƳ ǘƘŜ ¢ŀƴƪ hǿƴŜǊ ǘƻ ŀǎǎƛƎƴ ȅƻǳ ǘƻ ǘƘŜƛǊ wΦhΦ ŀŎŎƻǳƴǘΦ bŜȄǘΣ ŎƭƛŎƪ άBack to 

Loginέ ŀƴŘ ƛǘ ǿƛƭƭ ǘŀƪŜ ȅƻǳ ōŀŎƪ ǘƻ ǘƘŜ IƻƳŜ {ŎǊŜŜƴ. 

 

Step 3.7 (Preparer):  An email will be sent to you from GovOnline@govonlinesaas.com with your 

username and temporary password.  

 

 

 

 

 

 

Step 3.8 (Preparer): Go to geos.epd.georgia.gov/GA/GEOS/Public and Log In using the άtǊŜǇŀǊŜǊέ 

username and password provided in the email you received. 

 

Helpful Hints: 

V LŦ ȅƻǳ ŘƻƴΩǘ ǊŜŎŜƛǾŜ ŀƴ ŜƳŀƛƭ, 

check your junk mail. 

V LŦ ȅƻǳ ŘƻƴΩǘ ǎŜŜ ŀƴ ŜƳŀƛƭ ƛƴ ȅƻǳǊ 

junk email folder, contact your 

IT department. 

 

mailto:GovOnline@govonlinesaas.com
https://geos.epd.georgia.gov/GA/GEOS/Public
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Step 3.9 (Preparer): Once you log back in you will create a new password and a PIN number.  

 

Step 3.10 (Preparer): After the Tank Owner (RO) adds you as their Preparer, you may log in to GEOS to 

submit the UST Tank Registration Form for each facility you are a Preparer for (see page 19). 

Helpful Hints: 

V Write down your Password, you 

will need it later.  

V Write down your PIN, you will 

need it later.  
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4. Tank Owner Assigns the Preparer  to 

Complete th e Tank Registration  
 

Step 4.1 (Tank Owner): Go to https://geos.epd.georgia.gov/GA/GEOS/Public enter your user name and 

ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ άLoginέ.  

 

Step 4.2 (Tank Owner):  Click άMy Accountέ ŀƴŘ άManage Consultants and Preparersέ 

  

 

https://geos.epd.georgia.gov/GA/GEOS/Public



























